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Important information for you as an Alaska Medicaid Participant

Nearly 1 in 5 adults in the United States live with a mental health issue."
Known as a silent epidemic, in many cases, no one can tell if you or a loved
one is battling symptoms — but the fear that someone may notice, can put
even more pressure on someone already struggling.

Mental health issues may affect your mood, thinking and behavior.? It may
feel like you need to find solutions on your own but it's important to know that
you're not alone. There is help available.

Stigma
There are many myths that can surround the topic of mental health, which
may lead to misunderstandings or negative views. This is known as stigma.

Beyond what others think, it may be difficult to shake feelings of shame or
guilt about having a mental health issue. You may not want an employer or
even your friends to know. This is called "self-stigma," and it may keep you
from getting the treatment you may need.

Breaking the stigma

Giving yourself respect and patience can be an important part of your
recovery. Try to remember that there’s nothing to feel ashamed of. A mental
health issue is much like a physical illness. You wouldn’t shy away from
seeing a doctor if you broke your arm, so why should your mental health be
any different?

It's important to be honest with yourself and with others. While it may be
difficult to share, confiding in friends and family may provide you with the
support you need. When you help others understand mental health issues, it
can help them get past their negative views and lead with compassion.

We Can Help

Optum Alaska’s Case management team is available to help you get the care
you need, from answering your questions about mental health to finding
treatment and resources.

Article courtesy of Optum’s partners at UnitedHealthcare; both companies are part of UnitedHealth Group.

Sources: ' National Institute of Mental Health; https://www.nimh.nih.gov/health/statistics/mental-
iliness.shtml#part154785 ; 2 Mayo Clinic; https://www.mayoclinic.org/diseases-conditions/mental-illness/
symptoms-causes/syc-20374968
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The Optum Alaska ASO Case Management Program

Optum’s Case Management team is here to help Alaska Medicaid participants improve physical,
mental, and overall health. We work to help participants reach their health goals.
Ways we can help:

e Help understand your diagnosed condition

e Answer questions about behavioral health

« Provide information about different types of treatment

e Explain health care coverage and programs available

e Find Alaska Medicaid-enrolled providers and therapists

e Help schedule health care and therapy appointments

e Connect with resources to help with billing or claims issues

e Find and connect with local community resources that can help

e Work on a plan to reach wellness goals
The Optum Alaska Case Management team does not provide direct services that are available in
the community. Instead, we identify state-approved Medicaid providers and help you take steps to
take care of your needs. Anyone who has Alaska Medicaid and is or has recently been discharged
from Residential Treatment Services, Inpatient Services, a Behavioral Health Unit or Crisis/ER
services for mental health is a good candidate for Optum Case Management Services.

Meet the Team

Rahne Smith

Jessica Sagato
Peer Support Specialist

Senior Wellness Coordinator

 First introduction to the program e Peer Support Specialist with lived experience

e Link you to state-approved Medicaid providers e Provides education and hope to individuals in

e Identify resources and services recovery

e Provide support and assistance to address e Teaches, models and practices life skills with
concerns respect for cultural preferences

Assesses for referral to a higher-level clinical
support on our Optum team

Bonnie Hummel, RN
Julie Houghton, RN
Behavioral Health Care Navigators

Initiate coordination services for individuals with
the highest needs

Work with you to determine needs and barriers
Help you identify goals and find supports as you
take steps in recovery

Refer you to Alaska Medicaid Providers and
community resources

Care Management

Provide advocacy and support

Work with you, family members, health care
providers and community agencies as needed
Develop a Plan of Care (not a treatment plan)

Builds relationships with your family when
possible to strengthen natural supports
Works with case management team to help
manage increase of symptoms that may lead to
crisis

Makes connections and referrals to Peer
Support Specialists in the community for long
term, local support

Engage upon discharge from inpatient and
residential treatment facilities to help with the
return to your home community

Heather Brady, LPC
Director of Clinical Operations

Provides supervision and guidance to the Optum
Alaska ASO Case Management Team
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Peer Support Corner Have you ever thought of
becoming a foster parent?

Hello! In this edition of the Peer Support Corner | wanted to go

over some elements of a W.R.A.P Plan, including what it is and Every year, thousands of
it's purpose. Alaska’s children find
themselves ir]l_ ﬂeed olfI .c|>ut-of-
A WRAP (Wellness Recovery Action Plan) is a tool that helps ran(g);nierlcaagrg'frorﬁsrfe&t)lgrrrleg to
you manage the WRAP process. It helps you to find tools that teenagers. They come from all
keep you well and create action plans to put them into practice backgrounds and cultures. As a
in your everyday life. With winter in full swing, and the f?Ste" parent, VOL; W0U|ﬂ, dl'OVrllde
challenges we all face here in Alaska, | know | benefit from erp]ggaasné%%r]% %l’;aabfe Ianvc\il 2
knowing what strategies help me with my wellness. nurturing home. If you are
interested in learning more,
It is super easy to make and manage, and is made of 7 pieces: please contact:
Alaska Center for Resource
¢ Wellness toolbox Families
Daily plan
 Stosen Phone: 1-800-478-7307
e Early signs the stressors are affecting you http://acrf.org/
¢ Signs you're approaching a crisis
e Plan to help you in crisis Office of Children’s
e What to do after a crisis Services — State Office

As we move further, | hope to provide examples of these things Phone: 907-465-3191
and talk more about how a WRAP plan can help all of us Foster Care (alaska.gov)
manage our days better.

Make A Connection Hotlines
Find a Provider:

National Suicide Prevention Line
1-800-273-8255

Participant Access Line: 1-800-225-8764 TDD/
TTY dial 711 or visit alaska.optum.com and click

Find a Provider on left side of the page Veterans Crisis Line

Get Transportation: 1-800-273-8255 text 838255

For Medicaid travel benefits call the Medicaid Careline

Participant Helpline at 800-770-5650, Option 2 1-877-266-4357 (HELP) or text 4help to
Get Information: 839863 3-11 p.m. Tuesday-Saturday
Live & Work Well - You can find information about National Domestic Violence Hotline
maintaining your wellness and resources for crisis 1-800-799-7233

support

Alaska Division of Behavioral Health and Optum
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Nondiscrimination Notice and Language
Services

Optum Alaska does not exclude people or treat them unfairly because of their sex, age, race, color,
national origin, or disability.

Free services are available to help you communicate with us. Such as, letters in other languages, or
in other formats like large print. Or, you can ask for an interpreter. To ask for help, please call 1-800-
225-8764, TTY 711.

If you think you weren’t treated fairly because of your sex, age, race, color, national origin, or
disability, you can send a complaint to:

Optum Civil Rights Coordinator
11000 Optum Circle
Eden Prairie, MN 55344

Phone: 888-445-8745, TTY 711
Fax: 855-351-5495

Email: Optum_Civil Riqhts@Optum.comE

If you need help with your complaint, please call the toll-free number 1-800-225-8764, TTY 711. You
must send the complaint within 60 days of when you found out about the issue.

You can also file a complaint with the U.S. Dept. of Health and Human services.

Online https://ocrportal.hhs.qov/ocr/portal/lobby.ist

Civil Rights Complaint forms are available at http://www.hhs.qov/ocr/office/fiIe/index.htmIE.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201

Alternate formats:
This information is available in othe formats like large print. To ask for another format, please call 1-800-225-
8764, TTY 711
Language Services:
Free language assistance services are available to you. Please call 1-800-225-8764 or see below:

You have the right to get help and information in your language at no cost. To request an interpreter, call 1-
800-225-8764.
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espafiol (Spanish): Tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para solicitar
un intérprete, llame al 1-800-225-8764.

IREF I (Chinese): EHEMAE UGBS FREEMMALR. MFEH—LOFESR, FHRER
1-800-225-8764,

srpskohrvatski (Serbo-Croatian): Imate pravo da besplatno dobijete pomo¢ i informacije na VaSem jeziku.
Da biste zatrazili prevodioca, nazovite 1-800-225-8764.

=

als

=0 (Korean): 718k =53t AHE Fl8to] ddoj& nl§ Figlo]l &5 5 = a7k sy
@)

[e)
ZAXE 9 HE}7] 984 £1-800-225-8764FH © 2 H 51} A A

Viét(Vietnamese): Quy vi co quyén duoc giup d& va cap thong tin bang ngdn ngit cua quy vi mién phi. Bé
yéu cau dugc thong dich vién gitp do, vui long goi 1-800-225-8764.

4 2l(Arabic):<1-800-225-8764 - JS Mad iy Saa 5l ol Slaule 3 gSlasd ali lai€ 355 Canal b ciSlis, Jlaly o3 jaa iy —
Gal Y jia

Deutsch (German): Sie haben das Recht, kostenlose Hilfe und Informationen in lhrer Sprache zu erhalten.
Um einen Dolmetscher anzufordern, rufen Sie die Nummer 1-800-225-8764.

Tagalog(Tagalog): May karapatan kang makatanggap ng tulong at impormasyon sa iyong wika nang walang
bayad. Upang humiling ng tagasalin, tumawag sa 1-800-225-8764.

pycckom (Russian): Bel umeete npaBo Ha OeCIIaTHOE MOMYYEeHHE TOMOIIH 1 HH)OPMAIIMU HA BaIlleM SI3bIKE.
Yro6bl moaTh 3ampoc NepeBoAYNKA O3BOHUTE 10 Tenedony 1-800-225-8764.

francais (French): Vous avez le droit d'obtenir gratuitement de l'aide et des renseignements dans votre
langue. Pour demander a parler a un interpréte, appelez le 1-800-225-8764..

AFE (Japanese): C‘?‘H%OD%%T‘*)L?‘BW Nz Fz0, HEHREAF LV T EnTcEEd, £
LI FH A, BiRE ZHEOLAIL, 1-800-225-8764.
ET:FQ S TEEN,

romaneste (Romanian): Aveti dreptul de a obtine gratuit ajutor si informatii in limba dumneavoastra. Pentru
a cere un interpret, sunati la 1-800-225-8764.

=& (Farsi/Persian): el z8 2 s S S g Ualleli can 3L # 50 5 da gy 8L ,ulé el Gl 3 3 5l oy
gy @l (il o

1-800-225-8764

.Sl Zlal el

ykpaincbkor0 moBoto (Ukrainian): V Bac € npaBo orpuMaTti 6€3KOIITOBHY AOIOMOTY Ta iHPOpMAIIit0 Ha
Baumiit pignii Mogi. 11{o6 mogaTu 3amuT Npo HaJaHHS MOCHYT Nepekanaya, 3aa3BoHiTh Ha 1-800-225-8764.

Kreyol ayisyen (Haitian Creole): Ou gen dwa pou jwenn éd ak enfomasyon nan lang natifnatal ou gratis.
Pou mande yon entépreét, rele nimewo 1-800-225-8764.

&Y (Hindi): 3T & URT SO UTNT 1) TETIdT Ud TSR (7 Y[eeh U B BT 3 UPHR g | GHITT
& [T 1-800-225-8764.



portugués (Portuguese): Vocétem o direito de obter ajuda e informacdo em seu idioma e sem custos. Para
solicitar um intérprete, ligue para 1-800-225-8764.

Ikirundi (Bantu-Kirundi): Urafise uburenganzira bwo kuronka ubufasha n’amakuru mu rurimi gwawe ku
buntu. Kugira usabe umusobanuzi, hamagara 1-800-225-8764.

UTelt (Nepali): AUTSYT FGANT U1 T R 310 A HTNTHT F5%[eeb SR W10 T RigdR 80|
3ATGSH U1 TRIUNS, YT SFRIY TR 1-800-225-8764.



	Non discrimination statement.pdf
	Newsletter Issue 2 DRAFT 03.22.2022.pdf

