Who is Optum Alaska?

Optum Alaska provides Case Management
services to help connect Alaska Medicaid
Participants with behavioral health services.
Behavioral health includes everything from
depressionto substance usedisorders to emotional
crisis.

What Does This Mean for You?
Optum Case Management can connect you with
enrolled Alaska Medicaid behavioral health
providers so you can receive the services you
need.
Start Talking About Mental Health

It's okay to ask for help. Your mental health is

important and Optum is here to assist. Optum

Alaska Service Representatives can help you:

e Find an enrolled Alaska Medicaid
Behavioral Health provider.

e Understand your benefits, rights, and
responsibilities.

e Review the Alaska Medicaid Behavioral Health
Services Participant Handbook.

e Identify community resources and supports.

Questions?

1-800-225-8764, toll-free statewide

® Monday-Friday 8:00 a.m. — 6:00 p.m.,
Alaska Time. Free language assistance
services are available to you. Please call
711 for TTY services.

https://alaska.optum.com
@ MedicaidHelpOptumAK@optum.com

espafiol (Spanish): Tiene derecho a obtener ayuda e
informacion en su idioma sin costo alguno. Para
solicitar un intérprete, llame al 1-800-225-8764.
WIEREER 3L (Chinese):

EHERN B EUERES /I EBARE. WFEH
—rMFEE, SE#EEAT 1-800-225-8764.


https://alaska.optum.com/
mailto:MedicaidHelpOptumAK@optum.com

Alaska Medicaid
Behavioral Health Services

o Behavior Modification and Consultation
o Case Management

o Comprehensive Diagnostic Assessment
o Day Treatment

e Drug/Alcohol Testing

o Early Periodic Screening Diagnosis
and Treatment

o Family-based Interventions to understand
and cope with illness

¢ Family Psychotherapy

e Family Support Specialists

e Group Psychotherapy

¢ Individual Psychotherapy

¢ Individualized Treatment Plan

o Intensive Outpatient Program

o Peer Support Specialists - Adult Support
o Peer Support Specialists - Youth Support

¢ Pharmacologic Management (Medication
Management)

o Psychological/Neuropsychological Testing

e Skill Building /Community Based
Rehabilitative services

Services may not yet be available in all areas
of Alaska. Prior authorization may be required.

Optum does not discriminate on the basis of
race, color, national origin, sex, age, or
disability in its health programs and activities.
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