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What are Medical Necessity Criteria (MNC)?
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• Objective criteria that create individualized level of care determinations

• Nonproprietary

• Optum uses MNC that are from professional organizations such as AACAP and AACP:

o LOCUS

o CALOCUS-CASII

o ECSII

o ASAM
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This may serve a reminder of ASAM Criteria, but it is not designed to instruct you on how to use the tool.   Providers are expected to have a good working knowledge of ASAM criteria. Instead of focusing on a diagnosis, or an isolated symptom, the ASAM Criteria evaluates functioning in 6 Assessment DimensionsThis assessment is a way to see how treatment might affect multiple life areas of an individual. The dimensions are used to match members to the most appropriate type and level of care. When you are assessing an individual with a substance use disorder, the  six dimensions can help organize your thinking. Each dimension may influence the others.  



© 2021 Optum, Inc. All Rights Reserved United Behavioral Health operating under the brand Optum
BH3696_11/2021

Why are medical necessity evaluations required?
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• Improve the Quality of Care:

o Organize clinical observations 

o Objective frame for evaluating risks and 
resiliencies of the person being evaluated

• Audits/Compliance 

• Financial Sustainability
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1: Acute Intoxication and/or Withdrawal Potential
• Current withdrawal symptoms
• Past history of serious, life-threatening withdrawal

2: Biomedical Conditions/Complications
• Current health problems
• Medication interaction, abnormal labs

3: Emotional/Behavioral/Cognitive Conditions and Complications
• Presence of other psychiatric diagnosis, symptoms or behaviors 
• Mental status and level of functioning

4: Readiness to Change
• Coerced, mandated, required assessment/treatment
• Motivation factors for treatment

5: Relapse/Continued Use/Continued Problem Potential
• Potential relapse triggers/relapse plan
• Past treatment results

6: Recovery Environment
• Immediate threats to safety, well-being, sobriety
• Availability and utilization of support systems

The ASAM Criteria®: Dimensions
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Level of Care instruments for BH Medical Necessity Determination
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Level of Care Utilization 
System – LOCUS© 

Early Childhood Service 
Intensity Instrument –
ECSII©

Child and Adolescent 
Service Intensity 
Instrument –
CALOCUS/CASII©

• Adults, 18+ 

• American Association for 
Community Psychiatrist 
(AACP)

• Birth to 6 years

• American Academy for 
Child and Adolescent 
Psychiatry  (AACAP)

• Published 2009  

• 6 to 18 years

• American Academy for 
Child and Adolescent 
Psychiatry  (AACAP).

• Updated from CA-
LOCUS, 2009

• Version 4.1, 2018 
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BH Medical Necessity Criteria (MNC) Functional Dimensions
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I: Risk of Harm
• Suicidal, Homicidal, Self-Harming or Violent Ideation, Intent or Plan
• Past history of serious, high risk behavior posing risk to self or others

II: Functional Status 
• Capacity for self-care 
• Ability to fulfill social responsibilities

III: Co-Occurring Conditions
• Presence and acuity of co-morbid conditions
• Impact of comorbid condition on presenting problem

IV: Recovery Environment
• Level of Stress: Presence of psychosocial stressors
• Level of Support: Availability and utilization of support systems 

V: Treatment and Recovery History
• History of mental health challenges
• Response to  prior treatment 

VI:  Response to Treatment and Recovery Status 
• Understanding of mental health condition
• Willingness to engage in treatment 

Presenter
Presentation Notes
This may serve a reminder of ASAM Criteria, but it is not designed to instruct you on how to use the tool.   Providers are expected to have a good working knowledge of ASAM criteria. Instead of focusing on a diagnosis, or an isolated symptom, the ASAM Criteria evaluates functioning in 6 Assessment DimensionsThis assessment is a way to see how treatment might affect multiple life areas of an individual. The dimensions are used to match members to the most appropriate type and level of care. When you are assessing an individual with a substance use disorder, the  six dimensions can help organize your thinking. Each dimension may influence the others.  



© 2021 Optum, Inc. All Rights Reserved United Behavioral Health operating under the brand Optum
BH3696_11/2021

Matching Risk to Level of Care - a high level crosswalk
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NOTE: This slide is to illustrate examples and is NOT prescriptive

Risk Level ASAM/SUD Behavioral Health

• Low Risk- Recovery and Health 
Maintenance

• Moderate Risk

• High Risk

• Very High Risk

• Secure Monitored 

• ASAM 1.0 Outpatient services

• ASAM 2.1 Intensive Outpatient; SUD 
Care coordination; ICM

• ASAM 2.5- PHP

• ASAM 3.1/3.3/3.5

• ASAM 3.7/4.0

• LOCUS/CASII 10-16; ESCII 9-17
o Treatment plan and review; psychotherapy 

services; HBFT level 1 or 2

• LOCUS/CASII 17-19; ESCII 18-22
o BH IOP; HBFT level 3; ICM

• LOCUS/CASII 20-23; ESCII 23-26
o BH PHP, ACT, TTH

• LOCUS/CASII 23-17; ESCII 27-30
o Adult/Children’s MH Residential level 1 or 2

• LOCUS/CASII 28+
o Locked residential vs acute inpatient
o This level not available for ESCII

Presenter
Presentation Notes
This may serve a reminder of ASAM Criteria, but it is not designed to instruct you on how to use the tool.   Providers are expected to have a good working knowledge of ASAM criteria. Instead of focusing on a diagnosis, or an isolated symptom, the ASAM Criteria evaluates functioning in 6 Assessment DimensionsThis assessment is a way to see how treatment might affect multiple life areas of an individual. The dimensions are used to match members to the most appropriate type and level of care. When you are assessing an individual with a substance use disorder, the  six dimensions can help organize your thinking. Each dimension may influence the others.  



© 2021 Optum, Inc. All Rights Reserved United Behavioral Health operating under the brand Optum
BH3696_11/2021

Special service authorization circumstances
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• The Optum team reviews special circumstances that may necessitate a higher level of care such as the 
lack of availability of SUD service options within a person’s geographical region. 

• You may need to request a higher LOC if the level you assess is not available.  Ex: Person meets criteria 
for 3.1, but the only residential option available in the region is 3.5.

• It will be important to note special circumstances when writing the medical necessity essay on your Service 
Authorization Request. 

Distance and availability of resources:
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How to complete the service authorization request form
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Paper form
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How to complete the service authorization request - paper version
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How to complete the service authorization request - paper version
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How to complete the service authorization request - paper version
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How to complete the service auth request - paper version
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How to complete the service authorization request - paper version
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How to get started with an Online Service Authorization request submission
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Sign In:  Provide Tax ID OR Agency NPI.  We only need one.  We will communicate with you through the email 
you provide on this form. 
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Service Authorization Summary Info
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On this page, you will find all the service authorization requests submitted for this Tax ID or NPI.
Service authorizations will be “Complete” or “Incomplete.”  You can access them by following the link “Click 
Here.” When you click, An email will be immediately sent with a verification code.   You must enter the 
verification code to continue. 
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Provider Details 
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Begin on the Provider page.   All information with a red asterisk is mandatory.  You cannot move forward
until you have provided this information.  When complete, click the blue “Save and Next” box.   You also 
have the option to “Save and Exit” if you need to complete the form later.   
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Recipient Details 
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Provide recipient information on this page. 

As you save, each section completed will show up on the left with a green check mark next to it.  Until you 
submit this form, you can move around the form by clicking on the sections. 
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Services requested by Level of Care
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Choose the services you want 
to populate this section using 
the drop-down menu. 

Choose modifiers and units
you are requesting for each 
service.
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Diagnoses and Treatment Plan
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Provide the Treatment Plan dates, the date on which services will begin, and the date by which the services 
will end and all relevant diagnoses.   
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Online submission SUD clinical criteria
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Online submission BH clinical criteria
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Uploading supporting documents
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What happens next?
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Two routes for next steps

*Authorization approved
• Verbal notification by Care Advocate

• Authorization letter mailed

*Not enough information to approve
• Case staffing with Chief Medical Officer (CMO) then, 

• Request for additional information then, 

• Peer to peer scheduled with CMO and provider/agency then, 

• Denial letter issue with appeals rights provided 

Presenter
Presentation Notes
This may serve a reminder of ASAM Criteria, but it is not designed to instruct you on how to use the tool.   Providers are expected to have a good working knowledge of ASAM criteria. Instead of focusing on a diagnosis, or an isolated symptom, the ASAM Criteria evaluates functioning in 6 Assessment DimensionsThis assessment is a way to see how treatment might affect multiple life areas of an individual. The dimensions are used to match members to the most appropriate type and level of care. When you are assessing an individual with a substance use disorder, the  six dimensions can help organize your thinking. Each dimension may influence the others.  



© 2021 Optum, Inc. All Rights Reserved United Behavioral Health operating under the brand Optum
BH3696_11/2021

In summary:
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• Service authorizations will be required at the end of the Federal Public Health Emergency

• Service authorizations are required when the participant’s SFY limits are exhausted but can be requested if 
participant’s SFY limit is unknown to avoid a claim denial

• There are two options of submitting service auth requests: paper or online

• Approved authorizations units will be tracked by participant and by provider within the claims system 
automatically.  Authorization number is NOT needed on the claim submission

Presenter
Presentation Notes
This may serve a reminder of ASAM Criteria, but it is not designed to instruct you on how to use the tool.   Providers are expected to have a good working knowledge of ASAM criteria. Instead of focusing on a diagnosis, or an isolated symptom, the ASAM Criteria evaluates functioning in 6 Assessment DimensionsThis assessment is a way to see how treatment might affect multiple life areas of an individual. The dimensions are used to match members to the most appropriate type and level of care. When you are assessing an individual with a substance use disorder, the  six dimensions can help organize your thinking. Each dimension may influence the others.  



© 2021 Optum, Inc. All Rights Reserved United Behavioral Health operating under the brand Optum
BH3696_11/2021

Questions?
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