Optum Alaska
p U m 911 W 8th Ave, Ste 101

Anchorage, AK 99501
Alaska.Optum.com
Alaska Medicaid Provider Message

Service Authorization Submissions
July 6, 2022

There are 4 ways to submit a Service Authorization request:

Fax: 844.881.3753
Phone: 800.225.8764

Online: https://electronicforms.force.com/alaskaform/s/

Mail: Optum Alaska
Attn: Service Authorizations
911 W. 8t Avenue, Suite 101
Anchorage, Alaska 99501

Questions? Please contact, Provider Relations at akmedicaid@optum.com

*Public Health Emergency is still in effect until July 14, 2022.
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